
Active Shooter Defined 
An active shooter is a person or persons who appear 
to be actively engaged in killing or attempting to kill 
people, most often in confined, populated areas. In 
most cases, active shooters use firearms and display 
no pattern or method for selecting their victims. 
In some cases, active shooters use improvised 
explosive devices to cause additional victimization 
and act as an impediment to law enforcement and 
emergency service responders. These improvised 
explosive devices may detonate immediately, may 
have delayed detonation fuses or may detonate on 
contact. Active shooter situations are dynamic and 
evolve rapidly, demanding immediate response from 
the community and deployment of law enforcement 
resources to stop the shooting, preventing further 
harm to the community. This brochure provides 
guidance to faculty, staff and students who may be 
caught in an active shooter situation and describes 
what to expect from responding law enforcement 
officers. Be aware that the 911 system may become 
overwhelmed during an active shooter situation.

ACTIVE 
SHOOTER 

PROCEDURES
1845 E. Northgate Dr.
Irving, TX 75062-4736

Tel: 972-721-5305

Emergency: 972-265-5911

Police Department



Call for Help
If you see an active shooter or hear gunshots or an  
explosion, call 911. 
Provide the operator with the following information:

+ Location (University of Dallas). Let them know an active  
 shooter is on campus and gunshots have been fired.

+ Description of the shooter—sex, race, clothing, type of  
 weapon(s), location last observed, direction of travel,  
 and identity.

+  Description of the location and number of victims,  
 if known. 

+  Observation of any suspicious devices (improvised  
 explosive devices): provide the location observed  
 and a description.

+ If you heard any explosions, provide a description  
 and location.

If possible, call the University of Dallas Police Department 
(UDPD) at 972-265-5911 and relay that you have called 911 
and reported an active shooter on campus.

When Law  
Enforcement Arrives
+ Remain calm and follow instructions. 

+ Put down any items in your hands (i.e., bags, jackets). 

+ Raise hands and spread fingers.

+ Keep hands visible at all times. 

+ Avoid quick movements toward officers such as holding  
 on to them for safety. 

+ Avoid pointing, screaming or yelling. 

Locks Don’t Help If  
You Don’t Use Them 
Following a person into a locked building and not using 
one’s own key or access card is called “tailgating.” This 
occurs most frequently in the residence halls. Oftentimes, 
intruders will use this tactic to enter locked facilities and 
commit criminal acts. Make sure to close the door behind 
you in these situations and to not let tailgaters follow you 
in. Many students also find it more convenient to prop their 
residence hall room door because they “will be back in a 
minute”; however, intruders can easily gain entry into your 
room and even be waiting for you to return.  

Mental Preparation 
Each semester brings a new schedule with new classrooms 
and surroundings. Make sure you know the layout of your 
classroom(s), the library, J.M. Haggar University Center and 
other areas you frequently visit on campus. Know where 
your exits are and how you can quickly evacuate. Under the 
stress of an emergency, if you are mentally prepared, you 
will have a more effective and rapid response. Also, have a 
plan for how you would barricade your classroom, residence 
hall room or any room you are in if you had to do so. Does 
the door have a lock? Which way does the door open? What 
furniture would you move to help stop the intruder from 
opening the door? If the intruder got in, what would you use 
to defend yourself? 

How to Respond 
Knowing what to do can save lives. Being aware of your 
surroundings is important, regardless of the location. 
Having a plan and being mentally prepared will improve your 
chances of survival. The University of Dallas has adopted 
the “run, hide, fight” protocol to help protect you in an active 
shooter situation.

1. Run 
+ Have an escape route and plan in mind.

+ Leave your belongings behind.

+ Depending on the shooter’s location, you may also exit  
 through windows.

+ Unless you are very close to an exit, do not run through a  
 long hall to get to one as you may encounter the shooter.

+ Stay alert and look for appropriate cover locations.  
 Hard cover such as brick walls, large trees, retaining walls 
 and parked vehicles may be utilized.   

+ Keep your hands visible.

+ Do not attempt to move the wounded.

+ Aid those who cannot run, if possible.

2. Hide
+ Hide in an area out of the shooter’s  
 view and/or accessibility. 

+ Block entry to your hiding place and lock 

 the doors, if possible. 

+ Silence your cell phone and other electronic  
 devices (vibrate settings are still audible).

+ Turn off lights and close the blinds.

+ Update emergency responders, if possible. 

3. Fight
+ As a last resort and only when your life  
 is in imminent danger. 

+ Attempt to incapacitate the shooter.

+ Act with physical aggression and/or throw items  
 at the shooter. 

+ Commit to your actions—your life depends on it.

+ Have a plan.

For questions or additional assistance,  
contact the University of Dallas  

Police Department (UDPD):

1845 E. Northgate Dr.
Irving, TX 75062-4736

Tel: 972-721-5305

Emergency: 972-265-5911


